OBILECTBO C OTPAHUYEHHON OTBETCTBEHHOCTBIO

HII «<HOBW»
YTBEPXIAIO
Hupexrop OO0 ULl «<HOBN»
WIPHUKOB
OTYET

10 PE3VJIbTATAM ITPOBEJIEHUS HE3ABUCHUMOM OLIEHKU KAUECTBA
YCJIOBHUI OKA3ZAHUSA YCIYT MYHUIUIIAJIBHOE BIOJ)KETHOE YUPEXJIEHUE
JOITOJIHUTEJIbBHOI'O OBPA3BOBAHUA «KOTOBCKASA AETCKAA
IKOJIA UICKYCCTB»

Korosck, 2020



KonuyecTBO pecnoHJIEHTOB W3 4YHWCIA MOJydaTesiell yCIyr, NPUHSBIIAX
y4acTu€ B HE3aBUCUMOM OIIEHKE KauecTBa ycJoBUM okazanus yciayr B 2020 rony

KoummyecrBo JNoas
KoanuectBo .
HaumeHoBaHMe OpraHu3anuu 1 | mojJy4areJiell | pecnoHJeH
PECIIOH/ICHTOB
ycCiIyr TOB

MyHHuIUIaTbHOE OFOJKETHOE YUPEKICHHE
JOTIOTHUTEIBHOTO 00pa3zoBanus «KoToBcKas 487 960 50,73
JETCKasl IIKOJIa UCKYCCTBY

! Cornacuo npukazy Muntpyna Poccuu ot 30 oktsaops 2018 r. Ne 675 H. [lons peCclOHICHTOB, NMPHHSBIIAX yYacCTHE B
AHKETHUPOBAHUH, PACCUUTHIBACTCHA, KaK COOTHOLIECHUE KOJMYECTBA PECHOHACHTOB MNPUHABIINX Y4YaCTUE€ B AaHKECTUPOBAHUMU K
00IIeMy KOJIIMYECTBY IOTydaTenei ycuyr (3HadeHue B %). Pexomennyemblii 00beM BEIOOPOTHONH COBOKYITHOCTH PECIOHJEHTOB
cocrasisiet 40% ot 06beMa reHepaIbHON COBOKYITHOCTH, HO He 6oiee 600 pecliOHICHTOB B OJHOW OpraHHU3aIUH.
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ITPOTOKO.JI

O ITPOBEJIEHUM HE3ABUCHUMOM OLIEHKHA KAUECTBA YCJIOBUI OKA3AHUS YCJIYT
OBPA30BATEJIbLHOM OPTAHU3ALIUA

HaunmMeHnoBanue opranmzanyi: MyHUIIUNATBHOE OFOJKETHOE YUPEKACHUE JOTOTHATENFHOTO 00pa3zoBanus « KoToBcKas fAeTcKkas IIKOJIa HCKYCCTBY
Pernon: TamboBckast 06macts
Anpec: 393190, TamOoBckas o0acth, r. KotoBck, yi. Okrsopbekast, 1. 21
®.1.0. pykoBoautens: Bacatkuna Enena Muxaitnosaa

Konrakrhsiit Tenedon: 8(47541)4-55-11
Opranuzanus-onepatop: O0mecTBo ¢ orpaHndeHHoi oTBeTcTBeHHOCTRI0 ML "HOBH" (OO0 ULL "HOBH")
JlaTel ipoBeeHns paboT o cOopy nepBUYHbIX gaHHbIX: 21.07.2020-13.08.2020

No Pe3yabTarthl
0 /;1 Ioxa3zarenn IIapameTpsl, MoAJIekKAIIME OLCHKE Pe3yabTaThl 000011eHNS TIEPBUYHBIX JAHHBIX pacuera
noxkasaresei
1 Kpurtepnii «OTKpPBITOCTb H AOCTYIHOCTh HH(OPMALUH 00 OPraHU3ALUI)
1.1.1. CooTBeTcTBHE HHMOOPMAIHH O O6bem uHpOpMAITIH O6bem nHpOpMAITIHL
CooTBeTcTBHE UHPOPMAITUH O IEATCTHHOCTH bop o (opwar N (bop (AL,
N JIeITeILHOCTH 00pa30BaTebHON pa3MelieHue KoTopon pa3MelIeHHO# Ha
00pa3oBaTeNbHOM OpraHu3aIH, R
o OpraHu3aluy, pa3sMeLIEHHON Ha YCTaHOBJIEHO nH(pOPMAIIMOHHBIX
pa3sMelIeHHOH Ha 00IIeI0CTYITHBIX
MH(QOPMAIMOHHBIX CTEHJIaX B MOMEIECHUN HOPMAaTHBHBIMA CTEH/aX B IIOMELICHUH
MH(OPMALMOHHBIX pecypcax, HepeyHIo . ..
. 00pazoBarenbHOIl OpraHu3anum, eé MIPaBOBBIMU aKTaAMH: OpraHM3alHu:
nH(popMaIy 1 TpeOOBAHUAM K HEH,
coJiep>kaHuIo U nopsiiky (popme),
YCTaHOBJIEHHBIM HOPMaTHBHBIMH IIPAaBOBBIMH
YCTaHOBJICHHBIM HOPMATUBHBIMU IIPABOBBIMU 11 11
aKTaMHu:
aKTaMHu
O0bem unpopmanum,
1.1. pa3MelleHue KOTOpoi Ha O6beM nHpOpMAITHH,
1.1.2. CootBercTBHE HHPOPMALINH O oduIMaIBHOM calTe pa3MeLICHHOU Ha
- Ha UHQOPMALIMOHHBIX CTEH/IAX B IOMELIEHUHU | IeATeIBHOCTH 00pa3oBaTelbHOM OpraHH3aIIH COIIHATBHOMN oduIHaTEHOM caiiTe
OpraHH3aLH; OpraHu3alid, pa3MENIEHHON Ha cdepsl B ceTn «/IHTEpHET» | OpraHM3alMy COLUAIBHOM
oduIHaTLHOM caiiTe 00pa3oBaTeIbHOM YCTaHOBIIEHO cepsl B ceTH 85,53 6a/L10B
OpraHu3aluy, €€ COAECPKAHNIO U NOPSAAKY HOPMAaTHBHBIMU "UnTepuer":
(popme), ycTaHOBIIEHHBIM HOPMATHBHBIMHU MIPAaBOBBIMU aKTaMHU:
- Ha O(UIMATIBHBIX CaiTaX OpraHu3aluy B MIPaBOBBIMU aKTaMH
MH(POPMAIMOHHO-TEIIEKOMMYHHUKAIMOHHO M 38 27
cetu «MHTEpHETY.
1.2.1. Hanuuwe u GyHKIIMOHUPOBAHUE HA
Hannuune n pyHKIMOHUpPOBaHNE HA . ., @OyHKINOHUPYIOIINE TUCTaHIIMOHHBIE CTIOCOOBI
N oduIHaTBEHOM caiTe 00pa30BaTeIbHOM M
odUIHaIBHOM CaliTe OpraHu3aluu B3aUMOJICHCTBHS C TIOJIyYaTeNISIMH YCIIyT, HH(OPMAIHs
1.2. OpraHu3anui HHGOPMAIIUU O JUCTAHIIMOHHBIX 100 6aas10B

JUCTAHIIMOHHBIX CIIOCOO0B 0OpaTHOM CBS3H U
B3aMMOICHCTBUS C TIOTYJaTEIIMH YCITYT:

crocobax B3aMMOJEHCTBYS C OJTyJaTelsIMH
00pa30BaTENbHBIX YCIYT:

0 KOTOPBIX pa3MellieHa Ha O(DUIMAIBEHOM caiiTe
OpraHH3aIuK COIUAIBHOMN chephl:




- renedona;

- Tenedona;

- SHCKTPOHHOﬁ IIOYTHI;

- BHCKTpOHHOﬁ IIOYTHI,

- ANIEKTPOHHBIX CEPBHCOB ((hopMa IJIst HoAAuH
3NIEKTPOHHOTO OOpaleHHs, OTydeHHE
KOHCYJITAIIMH 10 OKa3bIBAEMBIM YCIIyTaM,
paszen "Yacrto 3aaBaeMble BOpock');

- JIIEKTPOHHBIX CEPBHUCOB ((hopMa It oAauH
3IEKTPOHHOT'O O0palleH s, HoIy4eHHE
KOHCYIIbTAIIUH 110 OKa3bIBAEMbIM YCIIyTaM,
pa3zaen "Hacto 3amaBaeMble BOIIPOCH!");

- TEXHUYECKOH BO3MOYKHOCTH BBIPaXKCHUS
MOTy4JaTeNnsiMi 00pa30BaTENbHBIX YCIIyT
MHEHUS O Ka4eCTBE OKa3aHUsl yCIyr (HaJTMIue
AHKETHI TSI OTIpoca TpakKaaH WIN
THIIEPCCHUIKN Ha HEe).

- TEXHUYECKOIl BO3ZMO>KHOCTH BBIPAKEHUS
MOJTy4aTeIIMU 00pa30BaTEIbHBIX YCIYT
MHEHUS 0 Ka4eCTBE OKa3aHUs yCIIyr (HaJIMuue
AHKeTHI JJIsl 0Ipoca TpaskIaH UIIH
THIIEPCCHUIKU Ha Hee).

4 u3 4 oleHNBAaeMBbIX HHIAHKATOPOB

Yucno nomyyareneit
YCIIYT, YAOBJIETBOPEHHBIX
OTKPBITOCTBIO, ITOJIHOTON
1 IOCTYITHOCTBIO
nHpOPMAIUH O
JEATETBHOCTH
OO0111ee KOINYECTBO 00pazoBaTesbHOM
Jlons nmosygarenei yciyr, yIoBIETBOPECHHBIX OTIPOILEHHBIX: OpraHu3aluH,
OTKPBITOCTBIO, ITOJTHOTOM M JOCTYITHOCTBIO pa3MeInEéHHOM Ha
“HPOPMAIHH O EATEILHOCTH UH(pOPMAIMOHHBIX
00pa3oBaTebHOM OpTraHU3aIiH, CTEeHAaX, Ha
13 pa3MelieHHOo Ha HPOPMAIIMOHHBIX CTEHIAX oduIMaIbHOM calTe
" | B momereHNN OpraHU3aNnH, Ha O(QUITHATIEHOM o0pazoBaTepHON 99,59 GaIoB
caiiTe opraHu3aniy B HHYOPMaIOHHO- OpTaHM3aIHH!
TenekoMMmyHHKannoHHOH cetd "MaTeprer" (B | 1.3.1. YI0BIETBOPEHHOCTH Ka4eCTBOM,
% oT 0011ero yrcia ONpoIIeHHBIX MIOJIHOTOM M IOCTYITHOCTBIO HH(OPMALINH O
MOJTyJaTeNeil yCiyr) . JIEATENILHOCTH 00pa30BaTeNbHON 487 486
OpraHu3aluy, pa3MenIEHHOM Ha CTEHaX B
MOMEIEHUU 00pa30BaTeIbHON OpraHH3aluH
1.3.2. Y10B1IE€TBOPEHHOCTH KAUECTBOM,
MOJIHOTOM ¥ JOCTYITHOCTBIO HH(POPMAIIHH O
JIeSITETFHOCTH 00pa30BaTEIbHOM 482 479
OpraHu3allvu, pa3MeiEéHHON Ha
odunmaapHOM caiite B cetn "UuTepHET"
Hroro no xpurepmnio 1 95,49 6a/10B
2 Kputepnii «KoMpopTHOCTD YCJI0BUIH NPeI0CTABICHHS YCJIYT, B TOM YHCJIe BpeMsl 0:KMIAHUA NPeI0CTABJICHHUS YCIYI»
ObecnicucHre B OpraHu3alii KOM(POPTHBIX 2.1.1. Hanmame KoM(pOPTHBIX YCIOBHUH IS KonuiecTBo KOM(pOPTHBIX YCIOBHIA MPEIOCTABICHUS
2.1. | ycnoBui Al IPEAOCTABICHHS YCIYT IIPEAOCTaBIECHNS 00pa30BaTEIbHBIX yCIyT YCIIYT:
(nepeueHs napamMeTpoB KOMGMOPTHBIX YCIOBUH | - Hanmuune KOM(OPTHOM 30HBI OTIBIXA 5 u3 5 ouleHUBaeMbIX HHANKATOPOB 100 6as10B




YCTaHABJIMBACTCS B BEJIOMCTBEHHOM
HOPMATHBHOM aKT¢ YIIOJTHOMOYCHHOTO
(enepanbHOroO OpraHa UCIOJIHUTEILHON
BJIACTH 00 YTBEPIXKICHUU TIOKa3aTeen
HE3aBUCHMOM OIIEHKH KauecTBa).

(oxwumanust) 000pyIOBaHHOM
COOTBETCTBYIOIIECH MEOEINbIO;

- HaJIM4YHUE U TIOHATHOCTH HABUTAIIMH BHYTPH
OpraHu3allvu;

- HAJIMYMC U NTOCTYNHOCTb MMHTHEBOM BOJIBI,

- HAJIMYMUE U TOCTYITHOCTH CaAaHUTApPHO-
TUTUCHUYCCKHNX HOMeH.IeHPIﬁ;

- CAHUTapHOE COCTOSTHNE HOMCHIGHI/If/'I
OpraHm3aiuu,

2.2.1. Hannuue BO3MOXKHOCTH Pa3BUTHUSA
TBOPYECKHUX CHOCOOHOCTEH U HHTEPECOB

[TokazaTenb He OLIEHUBAETCS IS 06pa30BaTeJ'leI>IX

2.2. | Bpems oxugaHus mpeAoCTaBICHHUS YCIYTH. o
00ydJaromuxcsl, UX y4acTue B KOHKypcax OpTaHM3aINH
0JIMMITHAIAX
Uwucno nony4darenei
. YCIIYT, YAOBJIETBOPEHHBIX
Jons nomydarenei yciyr yaoBIeTBOPEHHbBIX
o N O01mee KOTMIECTBO KOM(MOPTHOCTHIO
KOM(OPTHOCTBIO IPEA0CTaBICHUS YCiIyT (B % 2.3.1. Y10B1eTBOPEHHOCTH KOM(POPTHOCTHIO .
2.3. N OTIPOIICHHBIX: MPEIOCTABICHUS YCIYT 99,18 0aJLi10B
OT 00IIIero Yucia ONPOIICHHBIX MOJTydaTesei MIPEOCTaBICHHS YCIIyT -
OopraHu3anuen
yeIyr). co y .
IIMAJIBHON cepsbl:
487 483
Hroro no kpurepuio 2 99,59 6a/L10B
3 Kpurepnii «10cTYNHOCTB YCJIYT AJ1S1 HHBAJIHMI0B)
O6opynoBanue Teppuropun, npuneratomeit k| 3.1.1. Hanmuune B nomemeHusx .
o o KomnuectBo YCIIOBUM JOCTYTHOCTH OpraHu3aniuu J1Jid
OpraHHU3aLUH U €€ IIOMEIIEHUH C yIeTOM 00pazoBaTesbHOM OpraHU3aliy U Ha HHBAIIIOB:
JOCTYITHOCTH ISl HHBJTUJIOB: TIpUJIEralonieil K Hell TeppUTOPHH: '
- 000pyIOBaHHBIX BXOJHBIX TPYIIT - 000pyIOBaHHBIX BXOJHBIX TPYIII
MIaHIyCaMU/TI0LEMHBIMH TUTATQOpPMaMHu; TIaH[yCaMu/TI0 AbEMHBIMH TUTaTQOpMaMu;
31 | - BPVACTCHHBIX CTOAHOK /IS - BBIJICTICHHBIX CTOSTHOK JUTS
"™ | aBTOTPaHCIIOPTHBIX CPEICTB HHBAIUJIOB; ABTOTPAHCIIOPTHBIX CPEJICTB WHBAJIM/IOB;
- aJIanTHPOBAHHBIX JTU(DTOB, MOPYUHEH, - aJaNTHPOBAHHBIX JTN(TOB, IOPYIHEH, 3 u3 5 olleHNBaeMBbIX HHAMKATOPOB
pacHIMpeHHBIX IBEPHBIX TPOEMOB; pacIIMpeHHBIX IBEPHBIX TPOEMOB; 60 6aJ10B
- CMCHHBIX KPECe-KOJISICOK; - CMEHHBIX KPECEI-KOJISCOK;
- CIIEMaIbHO 000PYAOBAHHBIX CAHUTAPHO- - CIennanbHO 000PYIOBAHHBIX CAHUTAPHO-
TUTHEHUYECKUX TOMEICHNH B OPTaHH3aIHH. TUTHEHIYECKAX TOMENICHNH B OpraHu3alin
OO6ecrieueHre B OpraHU3aIiy yCIOBUH 3.2.1. Hannuue B 0Opa3oBaTenbHOM N
. KonmaecTBo ycnoBuii ZOCTYITHOCTH, TO3BOJISIOIINX
3.2. | DOCTYITHOCTH, TIO3BOJISIONINX WHBAIHIAM OpTaHM3alUH YCIOBHUA JOCTYITHOCTH,

MOJTy4aTh YCIYTH HapaBHE C APYTHMHU:

TIO3BOJIAIOINX MHBAJIMAAM TTOJIy4aTh

HHBaJIWZAaM 1M0J1y4aThb YCIYT HapaBHE C APYTrUMU:




00pazoBaTesbHBIE YCIYyTH HApaBHE C IPYTHMHU

- nyOnupoBaHUe U HHBAIUIOB 110 CIYXY U
3PEHHUIO 3ByKOBOU U 3pUTEIBHON
uHdopMaImy;

- TyOnmupoBaHUE Ul HHBAJIUIOB 10 CIYXY U
3pEHUI0 3BYKOBOM U 3pUTEIBHON
nHpopMaIuy;

- TyOIMpOBaHME HANMCEH, 3HAKOB U NHOM
TEKCTOBOM M rpaduueckoii nHpOpMaIu
3HAaKaMH, BHITIOJIHEHHBIMH PEIbe(HO-
TouyeyHbIM pudTom bpaiis;

- IyOnupoBaHMe HAINNCEH, 3HAKOB U HHOM
TEKCTOBOM M Tpaduueckoil nHpOpMaIn
3HAKaMH, BBITIOJIHEHHBIMH PENbehHO-
ToueuHbIM HpudTom Bpaiins;

- BO3MOXKHOCTb [IPEAOCTABICHHS HHBAIUIAM
1o cnyxy (ClyXy u 3p€HHUI0) yCIyr
CYpJIOTIepeBOAYHKA

- BO3MOYKHOCTb [IPEI0CTABIICHUS] HHBAIUIAM
0 CIyXy (CIIyXy ¥ 3pEHHI0) YCIyT
CypJIOTIEPEBOIUHKA

) . 5 13 6 oneHNBaeMbIX HHIUKATOPOB 100 6annoB
(TndnocypronepeBo1unKa); (TndurocyponepeBoUNKa);
- HaJIM9Ue albTePHATHBHON BepCHH - HaJIM4YUe aNbTePHATHBHON BEpCHH
oUIMATIBHOTO CaliTa OpraHn3aluy B CETH 0o(HIUATILHOTO CaliTa OpraHu3aliy B CETH
"WHTepHeT" 115 MHBAIKMIOB TI0 3PEHUIO; "UnTepHeT" Ny MHBAIHMIIOB 110 3pEHUIO;
- IOMOIIb, OKa3bIBaeMasi paOOTHUKAMHU - IOMO1Ib, OKa3bIBacMasi pabOTHHKaMHU
OpraHU3aI|H, TPOIIEAITIMH HE0OX0IMOoe OpraHM3aLuH, TPOIICAITUMH HEOOXO0IIMOE
00yuyeHHe (HHCTPYKTUPOBAHUE); 00yueHre (MHCTPYKTHPOBAHUE);
- HaJIMYUE BO3MOKHOCTH IIPEIOCTABICHUS - HaJIMYUe BO3MOXXHOCTH ITPEIOCTABICHUS
YCIIYTU B IUCTAaHIIMOHHOM PEXHMME WIH Ha YCIYTH B TUCTAaHIIMOHHOM PEXHME WIH Ha
JIOMY. JIOMY
Uwucno nony4darenei
N Yucno onpomeHHbIX YCIIYT - UHBAIUJIOB,
Jons nonyvarenei yciyr, yIoBIeTBOPEHHBIX N
o ToJIyJaTesneit ycuyr - YIIOBIIETBOPEHHBIX
JOCTYITHOCTBIO YCIIYT U MHBAIHIOB (B % OT
3.3. . VHBAJINUJIOB: JIOCTYITHOCTBIO YCIIYT JUIsS 100 6ann0B
o0l111ero yucIa ONpoLIeHHbIX MoJTydaTesen )
CIIyT — UHBAINIOB) HHBATIAOB:
Y ' 3.3.1. Y10B1E€TBOPEHHOCTH JOCTYIHOCTHIO 15 15
YCITYT 7151 HHBAJIA]IOB
Hroro no kpurepuio 3 88 6an10B
4 Kpurepnii «106po:keaTeibHOCTb, BesKJIMBOCTH PA0OTHHUKOB OpraHu3anum cgepbl 00pa3oBaHus»
UYucino nonydareneu
YCIIYT, YIOBJIETBOPEHHBIX
. J00POKETATEIBHOCTHIO,
Jons moirygaresnei yciIyr, YIOBIETBOPEHHBIX T00OPOKEIaTeIbHOCTEIO, BEXKIMBOCTHIO O01mee KOIMIeCTBO B IBOCTEIO
pabOTHHKOB 00pa30oBaTENbHON OpraHU3aluu OTIPOILIECHHBIX:
pabOTHHUKOB
oOpazoBaTepHON
OpraHM3aIH:
Jons moirygaresnei yciayr, yaoBieTBOpeHHbIX | 4.1.1. YaoBieTBOpEHHOCTD
4.1. | noOpoKeNaTeNbHOCTHIO, BEXKIIUBOCTHIO JI0OPOKETATETBHOCTRIO, BEKITUBOCTHIO 487 487 100 6aas0B

pabOTHUKOB OpPraHU3AIMH, 00ECTIEUHBAIOIINX

paboTHHUKOB 00pa30BaTeIbHOM OpraHu3allny,
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MEPBUYHBII KOHTAKT U HH(OPMHUPOBAHHE
TIOJTy4aTeNsl YCIyr'H IPH HENOCPEICTBEHHOM
oOpaieHny B opranuzanuio (B % ot oouiero
YHCIIa ONPOIIEHHBIX MOTyJaTeNei yeayr).

obecrieuynBarOIUX EPBUYHBIN KOHTAKT U
HHPOPMHUPOBAHUE TIOJTyIATENs] YCAYTH IPU
HEIOCPEICTBEHHOM O0OpAaICHUN B
00paszoBaTeIbHYI0 OpraHU3aIUI0

Jons nonyyarenei yciyr, yJOBIE€TBOPEHHBIX
IO0OPOKETATENEHOCTHIO, BEKIHMBOCTHIO
PabOTHUKOB OpraHu3aIiy, 00eCeUnBAOIINX

4.2.1. Y10BNeTBOPEHHOCTD
JIOOPOKENATENLHOCTBIO, BEXKIIUBOCTHIO
PpabOTHHKOB 00pa30BaTEIBHOI OpraHU3aIlNY,

4.2. 00€eCIICUHBAIOIINX HEIIOCPEICTBEHHOE 487 486
HEMOCPEICTBEHHOE OKa3aHHe YCIYTH IIPU o
o OKazaHHe 00pa30BaTEIEHON YCIIYTH TIPU 99,79 6ax10B
oOpameHny B opranu3anuto (B % ot o0riero
. oOparieHnu B 00pa3oBaTENbHYIO
YHCcIa ONPOIIEHHBIX TOTyJaTeNeil ycuyr).
OpraHM3alUI0
4.3.1. Y 10B1€TBOPEHHOCTD
Jons moirygarenei yeiIyr, YIOBIETBOPEHHBIX | JOOPOXKENaTeTbHOCTHIO, BEXKIINBOCTHIO
J0OpOXKENTATENFHOCTBIO, BEXKIMBOCTHIO PpabOTHHUKOB 00pa30BaTEIBHON OpraHU3aluU
A00THHUKOB OpPraHU3aINN IPH MIPH UCTIOJIb30BaHUH JUCTAHIIMOHHBIX (GOpPM
43. | P p p p T bop 487 486 99,79 Gasi0B
HCIOJIb30BAHUH TUCTAHIIMOHHBIX (popM B3auMOIeHCTBUS (TI0 Tenedony, 1mo
B3anMoieiicTBHA (B % OT oOrmiero uncia 3JIEKTPOHHOM I0YTE, C IOMOLIBIO
OTIPOIICHHBIX TIOJTyYaTenel yCiayr). AIIEKTPOHHBIX CEPBHCOB, MOIAUN
AJIEKTPOHHOTO 00paIleHst)
Hroro mo kpurepuio 4 99,88 6ays10B
5 Kpurepuii «Y10BJIeTBOPEHHOCTh YCJIOBUSIMH OKA3aHHUA YCJIYT»
Uwucno nony4darenei
Jons nomny4arenei yciuyr yJI0BI€TBOPEHHBIX YCIOBUSMHE OCYIIECTBICHUS 00pa30BaTeNbHOM OO0111ee KOJIMYECTBO YCIYT YIAOBICTBOPEHHBIX
JIESITETPHOCTH OPTaHU3AIIH OTIPOIICHHBIX: YCIIOBUSIMH OKa3aHUS
YCIYT:
Jons moirygarenei yeiayr, KOTOpbIE TOTOBEI
PEKOMEHIOBATh OpraHU3aIuio poacTBeHHUKaM | 5.1.1. [0TOBHOCTh y4aCTHHKOB
¥ 3HaKOMBIM (MOTJIH OBI € peKOMEHI0BaTh 00pa30BaTENBEHBIX OTHOIICHUH
5.1, ( P . p 487 487 100 6a108
eci ObI ObLITa BOBMOXHOCTB BBIOOpa PEKOMEHJ0BaTh 00pa30BaTEIbHYIO
opranuzaiun) (B % ot o0IIero uncia OpraHu3alHrIo0 POJICTBEHHUKAM U 3HAKOMBIM
OTIPOIICHHBIX MOJIyYaTenel yCiayr).
5.2.1. Ya0oB1eTBOpEHHOCTH yI0OCTBOM
Jons nomydaTeneil yciayr, yIOBIeTBOPEHHBIX | Ipaduka paboTel 00pa30BaTENIbHOM
OpPraHn3alMOHHBIMHN YCIIOBUSIMHU OpraHu3anuu
52. | °P yeroB 487 485 99,59 Ga10B
peoCcTaBIeHUs yeayr (B % oT 00Iero uucia | - HAIMYUEeM U MOHATHOCThIO HABUTAIINU
OTIPOIICHHBIX TOTy4aTelIen yCiayr). BHYTPH OpTaHH3aINH,
- rpaKOM pabOTHl OpraHU3alnH
Houng nomyyateneit ycayr, yaoBIe€TBOPeHHbIX | 5.3.1. Y10BIETBOPEHHOCTh YCIOBUSAMHU
5.3. | B 1eJIOM YCIIOBUSIMU OKa3aHUs YCIYT B OKa3aHUs 00pa30BaTEILHBIX YCIYT B 487 487 100 6aas0B

opraauzaua (B % oT o0miero yncia

00pa30BaTeNEHON OpraHU3aIIH




OTIPOIICHHBIX MOJIydaTeNel ycyr).

HToro no kpurepuio 5

99,92 6a/10B

HNTOI'O no BceM KpuTepusiMm

96,58 6a10B




HEJOCTATKMU B AEATEJIBHOCTH

B pe3yJsibTaTe mpoBeeHHsT HE3ABHCHUMOI OIEHKH KAa4eCTBAa 0KA3aHMs YCJIYT, BbISIBJEHBI CJIeIyI0NIHe HeJOCTATKH M0 KPpUTepui0 «OTKPBITOCTH H JOCTYHOCTH
uHpopManuu 00 OPraHu3aIuK»:
HecooTBercTBre nHpOpMamy 0 JesITeT-HOCTH OpTraHu3au 00pa3oBaHus, pa3MENIeHHON Ha O(UIIMAIHLHOM CaiiTe OpraHn3allii 00pa3oBaHus, €€ COACPIKAHUIO U TIOPSIIKY
(¢opme), ycTaHOBIICHHBIM HOPMATUBHBIMH NIPaBOBBIMH akTaMu. OTCYTCTBYET cieaytonas HHPOpMaIHs:
- MpaBMJIa TIpHUEMa 00YJarOIINXCS
- PSKUM 3aHATHI 00yJarONIUXCS
- MOPSIOK ¥ OCHOBAHMS MEPEBOJIA, OTUYMUCIICHHUS 1 BOCCTAHOBIICHHUS 00YUJarOIIHXCS
- MOPSJIOK 0(hOPMIICHUSI BOSHUKHOBEHUSI, IPUOCTAHOBIICHUS U IIPEKPAIICHHUS OTHOIICHUI MKy 00pa30BaTeIbHOW OpraHu3alueil 1 00yJaronuMucs U (HIIH) POTUTEIIMU
(3aKOHHBIMH MPEACTABUTEIISIMH ) HECOBEPIICHHOJICTHUX 00yJafOIINXCS
- 0 peaJM3yeMbIX YPOBHSIX 00pa30BaHuUs
- 0 hopmax oOydICHHS
- 0 HOPMATHUBHBIX CPOKaX 00ydeHUs
- 0 sI3BIKaX, Ha KOTOPBIX OCYIIECTBIISIETCSI 00pazoBanue (00ydeHuUe)
- 00 00meM craxke pabOTHI IeJarormIeckoro paboTHUKA
- 0 HAJIMYMHU 000PYyIOBAaHHBIX yUE€OHBIX KaOMHETOB
- 0 HAJIMYUU OOBEKTOB JIS1 IPOBEACHUS MPAKTUIECKUX 3aHITHIA
- 0 HAJIMYUU CPENICTB 00yUSHHS U BOCTIHTAHHS
- 00 oOecrieueHnH TOCTYTIA B 31aHUS 00Pa30BaTEILHON OpraHU3allid HHBAIHIOB U JIUI] C OTPaHUYEHHBIMU BO3MOXKHOCTSIMH 3I0POBbS
- 00 YCIIOBHSIX MUTaHUSI O0YYAIOUIUXCS, B TOM YHCIIe HHBAIUIOB U JIUI] C OTPaHHYSHHBIMU BO3MOXKHOCTSIMU 37I0POBBSI
- 00 YCIIOBHSIX OXPAHBI 3/I0POBBSI 00YUYAIOMIUXCSI, B TOM YHCIIE HHBAJIH/IOB H JIUII C OTPAaHUYEHHBIMH BO3MOXKHOCTSMH 3/I0POBbBS
- 06 00beMe 00pa3oBaTENbHON ACATENLHOCTH, (PUHAHCOBOE 0OECedeHne KOTOPOH OCYIIECTBIISIETCS 32 CUET OI0/PKETHBIX aCCUTHOBaHUH (eiepalibHOTO OI0KeTa,
OromKeToB cyonpekToB Poccuiickoit deaepariii, MECTHBIX OIOKETOB, TIO0 JOTOBOpaM 00 00pa30BaHUM 3a CUET CPENICTB (PU3NIECKHUX U (WIIN) FOPUIINY ECKUX JIHIT
- 0 MOCTYIUIEHNH (PMHAHCOBBIX U MaTepHAJIbLHBIX CPEACTB M 00 X PacX0JOBaHUU IO UTOraM (PMHAHCOBOTO TroJa

Ilo pe3ynabTaTaMm oneHKH KpuTepus «l0CTyMHOCTD YCJIYyT A NHBAJTHI0B» HMEIOTCH cJIeqyIolue HeJOCTATKHU:
[Tomemmenus o0pa3oBaTeIbHON OpraHU3alyy U NpWIEralouiel K Held TeppUTOpHUN HE 000PYAOBaHbI C YI€TOM AOCTYIIHOCTH JUIS MHBAJIHIOB, B YaCTHOCTH OTCYTCTBYET:
- CMEHHBIE Kpeca-KOJSICKI
- CHIeUMaIbHO 000PYAOBAaHHBIE CAHUTAPHO-TUTHEHUYECKHE IOMEILICHHS B OpraHU3aliH
B opranmzanyu OTCYTCTBYIOT YCIIOBHS TOCTYHHOCTH, TO3BOJISIONINX MHBAIMAAM MOJTydaTh 00pa3oBaTeNbHbIE YCIYTH HapaBHE C APYTUMH, B 4aCTHOCTH:
- BO3MOKHOCTb IPEIOCTABICHHS HHBAIUIAM T10 CIyXY (CIIyXy U 3pE€HHIO) YCIIYT CYpAOIepeBOIIHKa (TU(IOCYpAOTIEpPEBOIINKA)



BBIBO/bI U ITPEJIOKEHUS

[MpuBecTr B cOOTBETCTBUE HHPOPMAIIUIO O JIEATEIBHOCTH OPTraHU3aI[uy, pa3MEIIeHHOH Ha O(UIIHATEHOM CaiTe OpraHn3aiu B ceT «HTepHeT», MpaBuiiaM pa3MeneHuUs
Ha opHUIUAIFHOM caiiTe 00pa3oBaTeNbHON opranu3anuu B cet "MuTepHer" 1 00HOBIEeHUs HHPOpMaLun 00 00pa3oBaTeNbHON OPraHU3alUH, YTBEPKICHHBIM
nocranosneHneM [Ipasurensctea P® ot 10 uroms 2013 r. Ne 582, u TpeGoBaHMsIM K CTPYKType o UIIHaIBHOTO caiiTa 00pa3oBaTeIbHON OpraHn3aliui B HH)OPMALMOHHO-
TEJIEKOMMYHHKAITUOHHOH ceTH ,, IHTepHeT" n opmMaTy npencraBieHns: Ha HEM HHPOPMaIH, YTBEpKISHHBIM NpukazoMm Pocobpuanzopa ot 29 mas 2014 Ne 785, B
YaCTHOCTH:

- IpaBUJIa IPUEMa O0YHaOLITUXCS

- PEKUM 3aHATHI 00YYIaIOLIHXCSI

- IOPSIIOK ¥ OCHOBAHUSI MIEPEBOJIA, OTYMCICHHUS! U BOCCTAHOBIIEHHS 00yYarOIUXCsl

- IOps,I0K 0(OPMIICHHSI BOSHUKHOBEHHUS, MPUOCTAHOBJICHUSI M TIPEKPAIIEHUs] OTHOILICHUH MEX1y 00pa3oBaTeNbHOM opraHu3aiuei 1 00yJaromMucs U (WIH) pOTUTEIIMU
(3aKOHHBIMH MPEACTABUTEISIMH) HECOBEPILICHHOJIETHUX 00YJatOLIUXCS

- 0 peaJM3yeMbIX YPOBHSX 00pa3oBaHuUs

- 0 popmax oOyUdeHHs

- 0 HOPMATHUBHBIX CPOKaX O0y4eHHsI

- 0 sA3bIKaX, Ha KOTOPBIX OCYIIECTBIsieTcs 00pa3oBanue (00ydeHne)

- 00 o0mem craske paboThI MeIarornIeckoro padOTHUKA

- 0 HAJIMYUHU 00OPYIOBAaHHBIX yUEOHBIX KAOMHETOB

- 0 HAIMYUU OOBEKTOB AJISl MPOBEACHUS MPAKTUUECKUX 3aHITHI

- 0 HUINYUU CPEICTB 00yueHHS U BOCIIUTaHUS

- 00 oOecrieueHny AOCTYyMa B 34aHUs 00pa30BaTeIbHOM OpraHn3alliy MHBAJIHIOB U JIUI C OTPAHUYCHHBIMH BO3MOKHOCTSIMHU 30POBBSI

- 00 yCIOBUSIX NMUTaHUS O0YYAIOLIMXCS, B TOM YHCIIe HHBAJIUIOB U JIUL] C OTPaHUYEHHBIMU BO3MOXKHOCTSIMU 370POBBSI

- 00 yCIOBHSX OXpaHbI 310pOBbs 00YUAIOLUIUXCS, B TOM YHCJIE HHBAJIMIOB U JIUI] C OTPAaHUYCHHBIMU BO3MOKHOCTSIMU 340POBBS

- 00 oOBemMe 00pa3oBaTEeNLHOM NeATETLHOCTH, PUHAHCOBOE 0OECIIeUeHNE KOTOPOU OCYIIECTRISIETCS 3a CUeT OIO/PKETHRIX ACCUTHOBAHUH (hefiepaabHOTO OI0IKeTa,
OrokeToB cyObekToB Poccuiickoit denepariiy, MECTHBIX OIOJKETOB, IO I0r0BOpaM 00 00pa30BaHUH 3a CUET CPEICTB (PU3NUECKUX U (WIIN) IOPH AMYECKHX JIUILL

- O MOCTYIUICHUH q)HHaHCOBI:IX 1 MaTcpUuajibHbIX CPCACTB U 00 ux pacxoa0BaHUU IO UTOTraM q)HHaHCOBOFO roaga

IIo pe3ynbTaTaMm omeHKH KpUTepHs «J0CTYMHOCTD YCIYT AJS HHBATUI0OBY:
Ob6opynoBars nomenieHus: 00pa3oBaTeNIbHON OpraHu3aiy 1 MPUJIEraomeil K Hel TeppUTOPHH C YUETOM JOCTYHHOCTH JJIsI MHBAJIUIOB, B YACTHOCTH:
- CIIeIMAIbHBIMU KpecIaMHU-KOJISICKaMHU
- CHIenUaIbHO 000PYAOBAaHHBIMU CAHUTAPHO-TUTHEHUYECKUMU ITIOMELICHUSIMY B OPTaHU3alluu
ObecrieunTh B OpraHN3alluH YCIOBUS JOCTYITHOCTH, ITO3BOJIAIONINE MHBAJIH/IaM TOJIy4aTh yCIyTd HapaBHE C APYTUMH, B YaCTHOCTH:
- IPEAOCTaBUTh MHBAINAAM TI0 CIyXY (CIyXy U 3pEHHIO) YCIYTH CypAoNepeBoaYMKa (TH(I0OCYpAOTIEPEBOAYHKA)
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HpeJIJ'IO)KeHI/ISI Hn 3aMCYaHUusA HOTp€6I/ITeJI€I>’I YCIyI' MYHUIIUIIAJIBHOT'O 61-0)1)KGTHOFO
YUIPCKACHUA JOITOJIHUTCIIBHOI'O 06pa303aHH51 «KoToBckas ACTCKas MKOJIa UCKYCCTB»

HaumeHoBaHue oOpraHu3aunuu OtBeThI
MynununagbHOe 010 KETHOE OTpeMOHTHPOBATH 3Bl XOpeorpaduu, TyajeT, HeT CTOSTHKA
yUpEeX/IeHUE JTOTIOJHUTENBHOTO U1 TpAHCTIOpTa
oOpa3zoBanus «KoToBckas Xotenoch ObI BO30OHOBUTH OOyUeHUE AeTel ¢ 5-6 JeT Ha
JIeTCKas MIKOJIa UCKYCCTBY HEKOMMepuecKoi 0ase.

OcTaBuTh X0T4 OBl UHANBUAYAIBHOE OYHOE 00yUEHUE TpU
COOJIIOJICHNH CaHUTAPHBIX HOPM, €CITU OISITh OyIeT
JTUCTAHIIMOHKA.

Xotenock Obl UMETh BO3MOKHOCTH IOJIy4aTh
JTUCTAaHIIMOHHOE 00pa3oBaHue.
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AHKeTa

AHKETA
Monyuarenei ycayr
3opascmeyiime! bnazodapum eac 3a yuacmue 6 nposedeHUU He3AGUCUMOI OUeHKU KAYecmea yc108uil
OKa3anus yciye. Yoenuse HemHo20 épemeHu 3ano0JIHEeHUl0 OAHHOIU AHKembl, 6bl NOMOIICEme He MOAbKO 6bIAGUMb
npobnemHble Mecma ¢ 0eaAmeIbHOCMU OP2AHU3AUUTL, HO U YIAYYWIUMb KAYECH 80 OKA3bl6aeMblX YCiy2 HACEIeHUIO.
Ilpouumaiime, noscanyiicma, npeocmasieHHble HUdHCE 60NPOCHL, 6blOEpUMeE OOUH U3 NPEONA2AEMbIX 6APUAHMOE
omeema Ha Kax)cowlii 60npoc.

Ykaxure HauMmeHoBaHue Bameil opranmzanum:

1) Buzesn jin Bbl HH(OPMAIHOHHBIE CTEHIbI 0 AESTEILHOCTH OPTAHM3AIMH TPH ee MocemeHnn?
1 na 2. HeT — mepexoj K Bompocy Ne3

2) YoBj1eTBOpEHbI i BbI KauecTBOM, MOJTHOTOH H JOCTYITHOCTHIO HH()POPMALHH O JeATEIbHOCTH OPraHn3aliH,
pa3MelieHHO# HA HHGOPMALMOHHBIX CTEHJAX B OMeEIeHUH OpraHnu3auumn’?
1. ynomnerBopeH(a) 2. He yJIOBJETBOpeH(a)

3) Hoan3oBajuch 1 Bel opuIMAILHBIM CATOM OPraHU3ANMHU, YTOOBI MOJYINTH HHPOPMAIIHIO 0 €€
IeATeJbHOCTH?

1 Ja 2. Her —mepexon k Bompocy Neb

4) YnoBJeTBOpeHbI 11 Bbl KauecTBOM, MOJTHOTOH M JOCTYNNHOCTHIO HH(OPMAIINH 0 1esITeIbHOCTH OPraHH3anuH,
Ha 0(pMIUATBHOM caiiTe OpraHu3anuy B HHGOPMAMOHHO-TeJIEKOMMYHMKALIMOHHOM ceTH "UHTepHeT"?
1. ynomnerBopeH(a) 2. He yJIOBJIETBOpeH(a)

5) YnoBiaerBopens! i Bl koM(popTHOCTHIO peAocTaBaeHns yeayr? (yroOHas MeOels, eCTh TyalleT, YACTHIA 0T
U CTEHBI, yI00HO OPHEHTHPOBATHCS B OPraHU3allUK U T. 1.)
1. ymoieTBOpeH(a) 2. He yIOBIETBOpEH(a)

6) Umeere iu Bl (Bam pe6énok) craryc unBanuga’?
1. na 2. Her (mepexon K Bonpocy Neb)

7) YaoBaerBopeHsb! i Bl 10CTYIMHOCTBIO YCJIYT /I/Isl HHBAJIUAOB U MAJIOMOOHIBHBIX IPYIN HaceJleHus (B
MIOMCUICHUAX OpraHu3alu €CTh HeO6XOI[I/IMOe OGOpyﬂ,OBaHI/Ie JJIs MaJIOMOOMIBHBIX rpynn HaCCJICHUA U NUHBAJIMIOB!:
NOPYYHH, NaHIYChl, 3BYKOBBIC CHTHAJIBI U T. 1.)?

1. ynomnerBOpeH(a) 2. He yJIoOBJeTBOpeH(a)

8) YaoBaerBopens! i Bol 100poskenaTebHOCTHIO, BEKIMBOCTHI0O PAOOTHUKOB OPraHU3AINH,
o0ecrieYMBAIOINUX MEPBHYHBII KOHTAKT M HHGOPMHPOBaHHe NOIy4aTess yCIyru (cripaBoyHas, mpuéMHas
JMpeKTopa u T. 11.)?

1. ynomnerBopeH(a) 2. He yJIoBJeTBOpeH(a)

9) YaoBiaeTBopeHs! iu Bl 100poke/IaTeIbHOCTHIO, BEKIABOCTHIO PA0OTHIKOB OPraHA3aIHM,
ofecrneynBaIOLIMX HeMocpeICTBEHHOEe 0Ka3aHue YCIYr| (YIUTeNb, IPEro1aBaTelb, BOCIIUTATEh, ONOINOTEeKaPh,
9KCKYPCOBO U T J1.)7?

1. ynosnerBopeH(a) 2. He yIoBJIeTBOpEH(a)

10) YaoBaerBopens! 11 Bol 100pokenaTebHOCTHIO, BEKJINBOCTHI0 PA0OTHHKOB OPraHN3aliy NPH
HCII0JIb30BAHMHU AUCTAHIMOHHBIX (opM B3auMonecTBU (10 TejiedOoHY, ITeKTPOHHOM M0YTe, ¢ IOMOLUbI0
3JIEKTPOHHBIX CEPBUCOB (II0AAYH JICKTPOHHOI0 00paIeHUA/5Ka100/IpeJI0KeHH I, 3aIIUCH HA NIPHEM/TI0TyYeHne
YCJIYIH, NOJIy4eHHe KOHCYIbTAIMH M0 0KA3bIBAEMbIM YCJIyraM u mp.))?

1. ynmosneTBOpeH(a) 2. HE yIOBIETBOpCH(a)

11) I'oToBbI Jiu BBl pekoMeH/10BaTh OPraHN3aNMI0 POACTBEHHHKAM U 3HAKOMBIM (MOTJIN OBl €€ peKOMEH/I0BATb,

ecau Obl ObLTa BO3MOXHOCTB BEIOOpA OpraHu3aIym)?
1. na 2. Her
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12) YaoBaerBopens! i Bol rpadgukom padoTsl oprannsanumn?
1. ymoieTBOpeH(a) 2. He yIOBIETBOPEH(a)

13) YaoBiaerBopeHs! i Bbl B 11€/10M yCI0BHSIMU OKa3aHUS YCJIYT B OpraHu3anum?
1. ynoBnerBOpeH(a) 2. He yJnoOBJeTBOpeH(a)

14) Bamu npeaioKeHus, MOKeJAHUS 0 VJIVYIIEHHI0 KAUeCTBA MPeI0CTABISEMbIX VCIVT:

bnazooapum Bac 3a yuacmue ¢ onpoce!
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